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Introduction

This guide is for end-user organisations that are connected to the Irish Medicines
Verification System. The guide includes information on the following:
1. Role of an organisation’s Super User

2. How and where to access your account in the IMVS

3. About client system credentials (client ID & client secret) and how to generate them
4. Client Roles

5. Removing pieces of equipment (Client equipment)

Role of the Super User

The Super User is the person within an End-User organisation who is authorised by the Authorised
Representative (of the end-user organisation) to manage user roles and client system credentials
for the organisation within the IMVS Portal.

How and where to access your IMVS account

To access your account in the IMVS follow the steps below (see flow of arrows in the image):

1. Logintothe NMVS portal. The link address is https://login-ie.nmvo.eu/

2. Type your username into the ‘User Name’ field (the username is the Super User email
address for your organisation).

3. Type your password into the ‘Password’ field then click the ‘Sign In” button.

4. You will be prompted to enter an ‘Authorisation Code’ (this 6-digit number will be sent to
the Super User email address and will be valid for 5 minutes). A new code will be sent for
each log in.

5. Type the 6-digit number into the ‘Authorisation Code’ field, then click ‘Continue’.

6. If the password has expired, it can be reset using the ‘password reset’ link circled (red) in
the image.

National Medicines Verification

system National Medicines Verification

System

Authorised Users Only
Authorised Users Only
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Client system credentials (client ID & client secret)

The client ID and client secret are two codes that are generated by your organisation’s

Super User when adding pieces of equipment to a specific location in the IMVS. The codes are
then used by your FMD Software Provider to connect the equipment (your FMD software/system)
to the IMVS.

Generating the codes and adding pieces of equipment

1. Once logged into your account the home screen below will be visible. On this screen click the
Locations tab — see image below:

Home
o
% REPLY Medicines Verification Administration Portal
SOLIDSOFT
CHANGE YOUR PASSWORD HELP AND ADVICE
Home It's recommended that you change your password on a regular basis to ensure that your account remains This section of the site contains useful information about how to use the system.

secure.

Users .
New passwords must be 8 characters long with at least 1 character from the following types: User Management

«  Endpoint Administration

« Reports
Reports «  Lower case characters

There are also details in this section about how can contact the Solidsoft Reply NMVO service Desk

©  Numbers
User Roles

«  Special Characters 1§%&=+@#.-_
Client Roles

IT Supplier Qualification

Change Password

Help and Advice

Logout

2. In the next window under the Actions column and beside the relevant location, click the edit
icon — see image below:

Home - Locations

Medicines Verification Administration Portal

Locations
Location Id Location Name Address Status # Equipment Actions
All~
12df2de2-ccce-49b6-b7d4-fof7fec31dc7 Test Pharmacy IMVO, Dublin 2, D02 CC64 Pending

pa |
1090d160-c4e8-4419-9620-854675d9f246 Test Wholesaler IMVO, Dublin 2, D02 CC64 Active 2 - ﬁ o
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3. In the next window click the Create button option — see image below:
l Test Wholesaler X
Location Id 109¢d160-c4e8-4419-9620-8546f5d9f246
* Location Name Test Wholesaler
Address IMVO H
City Dublin 2
* Postal Code D02 CCe4

Equipment List,
Equipment Id Client Id Client Role Status Actions
Allr Al
Test laptop 1 7c53e5ce-4500-44a7-91e5.58ceac12242e Full Access Active ra N

Test PC 39ccd645-3106-4654-9dd2-64656a40af55 Full Access Active ra N

f Previous page page 1 of 1 Srows v

‘ Update Close

4. In the Create Client Equipment pop up, name the piece of equipment in the Equipment Id field.
This is the piece of equipment that your FMD scanner is connected to. In the example below,
the equipment is called ‘Test PC 2’ (see red arrow).

5. Assign the default client role ‘Full Access’ from the dropdown (see orange arrow). This means
the piece of equipment has all available permissions assigned to it. A client role must be
assigned to pieces of equipment for them to connect to the IMVS. Then click the Create button
— see image below:

Create Client Equipment X

* Equipment Id ‘ Test PC 2
Client Role - Full Access X

Full Access: Role with all available permissions assigned

—
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6. When the Create button is clicked, the Client Credentials pop up will open displaying the client
Id and client secret (see green arrows). These codes need to be copied and pasted elsewhere
on your PC or laptop. To copy the codes, click the copy to clipboard icon in each field (see red
arrows) — see image below: The codes can then be given to your FMD Software Provider to
connect the equipment to the IMVS. If the Client Credentials window is closed before the codes
have been copied, a new set will need to be generated.

Note: Client credentials are shown on the screen one time only. If the window is closed the client
secret will no longer be available.

|
Client Credentials X

These Client Credentials will be shown one time on the screen! Please copy them to configure your client system!

Client Id ‘ 6f3514d6-h218-497a-a6ba-89818cfa47f3 ‘ d
Client Secret ‘ 43ebae29-ed76-452¢-8c9e-9f458683632 ‘ ®
Close =

DUZTUod

Client Roles

An organisation’s Super User can restrict permissions on individual computers (pieces of
equipment) by creating and assigning new Client Roles. If you would like more information about
Client Roles and how to create them, please email us at info@imvo.ie.

Removing pieces of equipment

1. Once logged into your account, the home screen below will be visible: In this window click the
Locations tab — see image below:
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o Home
-% REPLY Medicines Verification Administration Portal
SOLIDSOFT

CHANGE YOUR PASSWORD HELP AND ADVICE
Home It's recommended that you change your password on a regular basis to ensure that your account remains This section of the site contains useful information about how to use the system.

secure.
U .

e New passwords must be 8 characters long with at least 1 character from the following types: User Management
« Endpoint Administration
« Upper case characters
«  Reports

Reports Lower case characters

o umbers There are also details in this section about how can contact the Solidsoft Reply NMVO service Desk
User Roles

*  Special Characters !$%&=+@#.-_
Client Roles
IT supplier Qualification
Change Password
Help and Advice
Logout

2. In the next window under the Actions column and beside the relevant location, click the edit
icon — see image below:

Home - Locations

Medicines Verification Administration Portal

Locations
Location Id Location Name: Address Status # Equipment Actions
All~
12df2de2-ccce-49b6-b7dA-faf7fecade Test Pharmacy IMVO, Dublin 2, D02 CC64 Pending ‘ [
109cd160-c4e8-4419-9620-8546f5d57246 Test Wholesaler IMVO, Dublin 2, D02 CC64 Active 2 50

3. In the next window under the Equipment list and beside the relevant piece of equipment click

the delete (bin) icon. In the example (image) below, Test PC 2 is being deleted — see image
below:
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Test Wholesaler X

Location Id | 109cd160-cde8-4419-9620-8546f505f246

* Location Name Test Wholesaler

Address IMVO @

City Dublin 2

* Postal Code D02 CCB4

Equipment List

Equipment Id Client Id Client Role Status Actions
All~ All~
Test laptop 1 7¢53e5ce-4500-44a7-91e5-58ce4c12242e Full Access Active ra 1o
esip 39ccd645-31b6-4654-9d02-64656340af55 Full Access Active ra 1o
6f9514d6-b218-4973-a6ba-89818cfa47f3 Full Access Active ﬂ
5 page Page 1 of 1 Srows v Next page

Update Close

4. The Delete Equipment pop-up will open, click the Delete button — see image below:

Delete Equipment

Do you want to delete the client equipment with Equipment Id Test PC 27

— B
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